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1.1 Mississippi Division of Medicaid 

 

Medicaid, as authorized  by Title XIX of the Social Security Act, is a federal and  state program of 

medical assistance to needy citizens.  Each state designates a state agency as the single state agency 

for the administration of Medicaid.  State law has designated  the Division of Medicaid , Office of the 

Governor, as the single state agency to administer the Medicaid program in Mississippi. 

 

The Mississippi Division of Medicaid (DOM) can be contacted through the internet, by telephone, or by 

written correspondence.  Providers may use the telephone numbers provided below to reach the DOM 

offices during business hours.  The DOM web site at http:/ / www.medicaid.ms.gov provides valuable and 

current information, such as provider fee schedules, provider billing manuals, policy manuals, and  

provider bulletins.  

 
 

 

 DOM Mailing Address  

Division of Medicaid 

Walter Sillers Build ing, Suite 1000 

550 High Street 

Jackson, Mississippi 39201 
 

 

 

DOM Frequently Called Telephone Numbers 

Division of Medicaid 601-359-6050 or 1-800-421-2408 

 

Maternal & Child Health Bureau 

(MS Cool Kids EPSDT Services) 

601-359-6150  

 

 

Provider & Beneficiary Relations Bureau 601-359-6133 

 

Recovery Bureau 601-359-6095 
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